
Year Indicators Value

2022 Operating Room Cancellation Rate 0.07

2022 Safety events 4.22

2022 Referral acceptance rate for patients who need our services 0.5772

2022 Median time to third next available appointment (Core - Follow up) 14

2022 Median time to third next available appointment (Core - New patient) 15

2022 Median time to third next available appointment for Outpatient Consultations (Non Core - Follow up) 15

2022 Median time to third next available appointment for Outpatient Consultations (Non Core - New patient) 15

2022 Absolute volume of patients in core specialties 111349

2022 % of first choice Medical Residency applicants matched 0.82

2022 Number of publications in top-tier journals in core clinical areas (cut-off by impact factor). 561

2022 Number of patents registered 4

2022 Total Cases Referred 66645

2022 Referral to decision waiting time "hr" 20

2022 NP first encounter < 2 weeks 0.8

2022 ER waiting time to be seen (All Cat)"min" 53

2022 ER waiting time to be seen (3)"min" 46

2022 ER boarding time "hr." 10.6

2022 ER Left without seen 0.0234

2022 New patients seen in Oncology (Adult NP and NFU) 17285

2022 % OR utilization rate 0.82

2022 Transplants - Bone Graft 241

2022 Transplants - Bone Marrow 537

2022 # participants in online courses 41098

2022 Medical Trainees 1188

2022 Research Publications 985

2022 % Publications with impact factor 0.66

2022 Approved Research Proposals 340


